r mﬁ_ | f‘m

SKYLINE

CAR FINANCE

[MToAITIKA Alaxeipiong KarayyeAiwy

2T1OX0G HAG €ival va TTAPEXOUNE EEAIPETIKA TTPOIOVTA KAl UTTNPECIEG OTOUG TTEAATES HaG, aAAG av Ta
TpdayuaTta Tave oTpafd, 6a BEAAUE va HOG EVNUEPWOETE.

©¢Aoupe va oguvepyaoToUpe padi oag yia va KataAdBoupe TI GUVERN Kal va TTPOCTTaBRoouUlE va
emMAUOOUNE TO TTAPATTOVO 0AG APEDOQ.

AuTé TO £yypago eEnyei Tov TPOTTO UTTOROARG KaTayyeAiag, TI UTTOPEITE va TTEPIPMEVETE OTTO EUAG Kal
OO0 KaIpO PTTOPEITE va TTePINEVETE va dlapkéoel n dladikaaoia. MNeplypdel €TTiong Tov TPOTTO
emKoivwviag i Tnv AuctpaAiavy Apx XpnuatomoTwTikwy Katayyehiwwv (AFCA) edv d¢ev cioTe
IKQVOTTOINUEVOI PE TOV TPOTIO TTOU ATTAVTAPE OTNV KatayyeAia cag f €dv dev ptmopécaue va
€MAUCOUE TO TTAPATTOVO GAG OTO XPOVIKO TTAQICIO TTOU UTTOOXEBAKAE.

[Mwg va utToBAAETE KaTayyEAIQ

Edv éxeTe TapdTTovo A dia@wvia, UTTOPEITE va Pag TO BECETE ETTIKOIVWVWVTAG hadi gag he Evav ammo
TOUuG aKOGAouBoug TPOTTOUG:

TnAépwvo TaxudpouIK& HAEKTPONIKH AIEYOYNZH
Ph.1300 613 182 Locked Bag 2004, scfdr@skylinecarfinance.com.au
Brandon Park, Victoria 3150

Xpeialeote BorBeia yia TNV KaTayyeAia

Edav xpeialeote 1pdobetn PonBeia yia va UTTORAAETE TO TTAPATTOVO CAG, ETTIKOIVWVACTE Padi Yag
XPNOIYOTToIWVTAG Tn PEBOSO TTOU TTPOTIPATE Kol Ba EKTIMACOUPE TNV KATAOTAOCK CdG yid va
KaBopiooupe TOV KAAUTEPO TPATTO yia va odg BonBricoups. EVOAOKTIKG, ptTopEiTe va dlopioeTe
KATTOIOV Va JIaxeIpIoTel TNV KaTayyeAia yia Aoyapiaoud oag, OTTwG PENOG TNG OIKOYEVEIAG, @iho,
VOUIUO EKTTPOCWTTO I OIKOVOUIKO GUUBOUAO. Oa YIAGOUE PE AUTO TO ATOHO VIO TO TTAPATTOVO 0OG
€AV Pag €€0UCI0O0THTETE VA TO KAVOULE.

T1 oupBaivel apou UTTOBAAETE KaTayYEAIQ;

Oa eTTAVELETACOUNE TIG TTANPOPOPIES TTOU TTAPEXETE Kal, €AV gival duvaTdy, Ba ouvepyacToUpe padi
0ag yla Tnv eTiAuon TNG KatayyeAiag Tn oTiyur Tou 8a TNV UTTORAAETE padi pag.

Edv dev putmopouue va emmAUCOUPE TO TTApATTOVO 0ag O QUTAV TNV TTPWTN £1Ta@r, Ba diegdyoupe
TTPOOOETEG EPEUVEG. Z€ AUTEG TIG TTEPITITWOEIG BA AVAYVWPITOUPE TO TTAPATTOVO GAG EITE TTPOPOPIKA
€iTE YPATITWG £VTOG 24 WpwV (1 1 €pyAaIUNG NUEPAG), ) TO TUVTONOTEPO duvaTo. To

H mpdBeon pag eival va emmTeuxBei ammoteAeopaTiky €TiAUCT TNG KATAYYEAIQG OOG TO GUVTONOTEPO
ouvatd. Otrou amaiteital eKTETAPEVN £pEuva, Ba yVWOTOTTOINGOUUE TOUG AGYOUG yIa auTd Kal TNV
TP60d0 TNG £peuvag, 1d1aiTepa dTav n TTPOod0oG £XEl KABUOTEPATEL.

Oa emmKoIVwWVAooUPE padi 00g yid va oG EVAUEPWOOUNE YIa TO ATTOTEAEOUA ThG £pEuvag Kal Ba
ouvepyaoToUpe padi oag yia va SIEpeUVOOUNE TIG OIOBECIYEG €TTIAOYEG Yia Tnv €TTiAucn TOU
TTapattévou cag. Edv dev utropoulpe va eTTIAUCOUUE TNV KaTayyeAia, Oa eEnyAooupe yiati £xel AngBei
auth N ammdé@acn Kal TIG TTANPOQOPIEG TTOU XPNOIUOTIOICANE YIa va @TACOUME O€ QUTAV TNV
améeaacn.
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Ortav n katayyeAia oag TTAPAPEVEI AVOIKTH YIA TTEPICOOTEPEG ATTO 5 EPYATIUEG NUEPEGS ] O€ OAEG TIG
TTEPITITWOEIG €AV N KaTayyeAia OXeTICETal e aitnan OUCKOoAIag, 6a TTapAaXOoUUE YPATITH ATTAvTNON,
€KTOG €AV 00G GUMPBOUAEUoOUNE OTI Oev BEAETE YPOTITA ATTAVTNON.
H ypatti amavTnon pag 8a repiAauBavel:

= To 1eNIKS atmmoTEAEOA TNG KaTayyeAiag.

= [aTi €xe1 An@Bei auth) n arépacn

= O1 TANPOYOPIEG TTOU XPNOIKOTTOINCAWE VIO VO QTACOUNE OE AUTHV TNV amo@acn

= [IAnpo@opieg OXETIKA Pe TO SIKAIWUA OOG va TTAPATTEUWETE TNV KaTayyeAia oag otnv

auaTpaAlav apxr] OIKOVOUIKWYV KATAYYEAIWVY Kal TA OTOIXEIQ ETTIKOIVWVIAG TOUG.

H ypatrt ama@vrnon 6a cag £kd00¢i evidg 21 NUEPOAOYIOKWYV NUEPWV €AV N KaTayyeAia oxeTi(eTal
pe duokoAieg, avaBoAf e€6@Anang A poetmiAoyr €idotroinong 1 30 NUEPOAOYIAKES NUEPES YIa
otroladnToTe GAAN KaTayyeAdia. Edv xpeialdpacte TePICOOTEPO XPOVO A TTANPOQYOPIES yia Tn
dlegaywyn NG £pEUvAg pag, Ba eTmKoIVWVACOUNE padi oag.

Oa xpnoiyoTroloUue «aTTAn ayyAIKA» YAWooa OTToTE £TTIKOIVWVOUUE Yadi oag.

Edav dev €ioTe IKAVOTTOINMEVOI JE TNV ATTAVTNON HOG

Edv Oev €ioTe IkavoTtroINUéVOl PE TNV ATTAVINGT MOG, MTTOPEITE va ETTIKOIVWVIOETE WE TNV
AuaoTtpahiavr) Apxl Xpnuatoolkovopikwy KarayyeAdiwv (AFCA). H AFCA cival e¢wTtepikn atrd TIg
Skyline Car Finance kai Tapéxel dwpedv Kal aveEdpTnTn UTTNEETIa yia TNV €TTIAUCT TTAPATTOVWYV
aTTd KATOVAAWTEG KAl PIKPEG ETTIXEIPITEIG OXETIKA PE XPNMOTOTTIOTWTIKEG ETAIPEIEG.

AuaoTtpaAiavr) Apxn XpnuaTtomoTwTikwy KartayyeAdiwy (AFCA):

TnAépwvo: 1800 931 678

HAEKTPONIKH AIEYOYNZXH: info@afca.org.au

2€ ouvdeon: www.afca.org.au

Mail: Australian Financial Complaints Authority
GPO Box 3, Melbourne, VIC 3001

H Skyline Car Finance gival kataxwpnuévn emxeipnuatiki emwvupia Tng Nissan Financial Services Australia Pty Ltd
ABN 70 130 046 794 ApiBuog Adciag MioTwTikAg AuaTtpaAiag 391464
KAeidwpévn Tadvta 2004, Brandon Park, Victoria 3150 T 1300 347 890 W skylinecarfinance.com.au

lNoAimikh karayyeAiwv ‘Exkdoon 202109 2¢ehida 2


mailto:info@afca.org.au
http://www.afca.org.au/

